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TOUGHPAD FZ-M1 
FULLY-RUGGED 7" WINDOWS® 8 TABLET. 
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The Panasonic Toughpad® FZ-M1 is a fully-rugged, highly configurable, 

enterprise-class tablet powered by Windows® 8.1 Pro and a choice of 

a 4th generation Intel® Core™ i5 vPro™ processor for high performance 

applications; or an Intel® Celeron® processor ideal for cloud-based 

productivity. As the world’s thinnest and lightest rugged 7" Windows® 

tablet, and with an array of available accessories, it delivers the 

high performance horsepower that mission-critical mobile workers 

depend on for productivity without compromise. Panasonic tests all 

third party accessories to ensure they meet the same quality and 

reliability standards our customers expect. 

n 4th generation Intel® Core™ i5 vPro™ processor or Intel® 

Celeron® processor 

n User-replaceable battery, optional bridge battery 
and long life battery 

n USB 3.0, optional NFC, Ethernet, serial, SmartCard, 
magnetic stripe, RFID and barcode readers 

n Wi-Fi, Bluetooth® and optional dedicated GPS 

n 4G LTE multi carrier mobile broadband 

n 3-year warranty with business class support 

Panasonic recommends Windows. 
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Panasonic recommends Windows. 

ACCESSORIES 

TOUGHPAD FZ-M1 ACCESSORIES FROM PANASONIC
 
CF-AA6373AM 
AC adapter 

FZ-VNPM11U 
Capacitive stylus pen 

no image CF-VNT002U
 
available
 Capacitive stylus pen tether 

FZ-VSTM11U 
Standard hand strap with integrated 
stylus holder. Compatible with 
Gamber-Johnson vehicle docking stations 

FZ-VSTM12U 
Rotating hand strap with integrated 
stylus holder. Not compatible with 
vehicle docking solutions 

PRODUCTIVITY AND PROTECTION SOLUTIONS BY INFOCASE
 

FZ-VZSU94W 
Standard battery pack 

FZ-VZSU95W 
Long life battery pack 

FZ-VCBM11U 
4-bay battery charger 
(no AC adapter, no AC cable) 

FZ-VEBM12UA 
Desktop cradle (DC-IN, Ethernet, 
USB 2.0 [2], HDMI, VGA, serial, 
Kensington cable lock slot, battery 
charging slot). Dual monitor support 

FZ-VEBM11UA 
Lite communication cradle 
(DC-IN, Ethernet, USB 2.0 [2]). 
Dual monitor support 

TBCM1SSTP-P 
ToughMate shoulder strap 

TBCM1HSTR-P 
ToughMate holster 

TBCM1AO-P 
ToughMate always-on case 

n ToughMate cases are ideal for workers in the field 

n Convenient straps keep cases secure 

n Cases also fold to easel position for easy tablet display 
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HAVIS DOCKING CRADLE 
Available Winter 2014 

Panasonic recommends Windows. 

ACCESSORIES 

VEHICLE MOUNTING SOLUTIONS 
GAMBER-JOHNSON DOCKING CRADLE 
Available Summer 2014 

BLUETOOTH® KEYBOARD BY iKEY
 
SL-86-911-TP-USB 
iKey NEMA 4X (IP67) keyboard, backlit, 
integrated touchpad, USB cable, black color 

POWER SOLUTIONS BY LIND 
CF-LNDDC80 
LIND 80 watt, 12- to 32-volt input 
car adapter for FZ-M1 

BARCODE SCANNING SOLUTIONS 
BDF-LP 
Baracoda D-Fly 1D barcode  
scanner—Bluetooth®. IP43 rating 

BRR-FSBP 
Baracoda RoadRunner, full imager, 
1D and 2D barcode scanner—Bluetooth®. 
IP5x rating 

BRR-LBP 
Baracoda RoadRunner, 1D barcode  
scanner—Bluetooth®. IP5x rating 

n Rugged mobile adapter with highest degree of circuit protection 

n Robust design enables use in harsh mobile environments 

n Rugged aluminum case protects against shock and vibration 

n Ideal for POS/retail, field services, healthcare and public safety 

n Compact, lightweight and rugged 

n Superior imager reading quality 
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Panasonic recommends Windows. 

ACCESSORIES 

RUGGED MOBILE PRINTERS BY ZEBRA
 
PZ420BT 
Zebra 4" rugged printer RW 420, 
Bluetooth®, includes belt clip 

PZ420BTMC 
Zebra 4" rugged printer RW 420 
with mag stripe reader, Bluetooth®, 
includes belt clip 

PZ220BT 
Zebra 2" rugged printer RW 220, 
Bluetooth®, includes belt clip 

POCKETJET® 6 SERIES MOBILE PRINTERS BY BROTHER
 
PocketJet 6 printer. 203 DPI, 6' USB cable, 
14' vehicle wiring adapter, no battery 

PJ622-SK-506 
No Bluetooth® engine 

PJ662-SK-507 
With Bluetooth® engine 

PocketJet 6 Plus printer. 300 DPI, 
6' USB cable, 14' vehicle wiring 
adapter, no battery 

PJ662-SK-508 
No Bluetooth® engine 

PJ662-SK-509 
With Bluetooth® engine 

n  Rugged/lightweight receipt and mobile thermal printers 

n Ideal for law enforcement (e-citation), delivery of goods, 
field services 

n  IP54-rated for harsh environments 

n  LCD for reading battery/network status 

n  Vehicle cradles for convenient, on-the-road operation 

n  Quick and easy in-the-field payment processing 

PZ220BTMC 
Zebra 2" rugged printer RW 220 
with mag stripe reader, Bluetooth®, 
includes belt clip 

n  Full-page, high-resolution text, graphics and pictures 

n  No inks or toners to clog or replace 

n  Prints reliably even in extreme heat or cold 

n  Small footprint—easily adaptable to a variety of vehicles 

n Designed for mobile use in vehicles or as true battery-powered devices 

PocketJet 6 Plus with Bluetooth® 

engine. NiMH battery, fanfold case with 
handle and clip, AC adapter and cable 

PJ662-SK-504 
203 DPI 

PJ662-SK-505 
300 DPI 
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Panasonic recommends Windows. 

ACCESSORIES 

RUGGEDJET™ 6 SERIES MOBILE PRINTERS BY BROTHER 

SERVICES
 

Mobile 4" printer. 203 DPI, 6' USB cable, 
14' vehicle wiring adapter, belt clip 

RJ4030-SK-510 
Bluetooth®, no battery 

RJ4040-SK-512 
Wi-Fi, no battery 

RJ4030-SK-511 
Bluetooth®, Li-Ion battery 

RJ4040-SK-513 
Wi-Fi, Li-Ion battery 

MANAGED IT SERVICES 
TIER-1 HELP-DESK SERVICES, providing tablet hardware and 
operating system support Monday-Friday, 9 am to 5 pm. In-depth 
troubleshooting or access is coordinated through local deskside 
support resources. 

TIER-2 SERVICES, providing tablet hardware and operating system 
support Monday-Friday, 9 am to 5 pm. Remote troubleshooting 
tools are utilized. This service provides resources to assist Level-1 
support in resolving technical problems and investigating elevated 
problems by confirming problem validity and seeking known 
solutions for more complex issues. This is suitable for locations 
where there are no local deskside technicians available for 
advanced troubleshooting. 

n  Print 2" to 4" documents and labels 

n IP54 rated—can handle bumps, drops, dust and moisture on the job 

n  6-foot drop protection 

n  USB 2.0, serial 

n Lightweight 1.87 lbs.—can be carried comfortably on a belt 
or shoulder strap 

NETWORK MONITORING AND MANAGEMENT SERVICES include alert/ 
alarm monitoring, device operating system patch management and 
performance reporting. These functions provide effective problem 
diagnostics and statistical gathering of traffic to enable more 
efficient administration and network tuning. 
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Panasonic recommends Windows. 

SERVICES 

FRONTLINE CONSULTING 
Frontline consulting service is a project management-driven service 
that assigns Panasonic technology consultants to ensure a successful 
product deployment. The consultants specialize in every phase of 
your deployment, including: 

n  IT Management Technologies 
n  Network and Wireless Technologies 
n  Software Development 
n  Field Engineering 

The Panasonic Consultant Service team will follow your deployment 
through every phase of the information technology life cycle, which 
includes planning, engineering, validation, deployment and post 
deployment wrap up. 

DEPLOYMENT, MAINTENANCE AND SUPPORT 
Panasonic offers a comprehensive suite of solutions to help roll 
out, install, support and monitor your technology. 

DEPLOYMENT SERVICES 
Frontline deployment service 

Frontline deployment service 
(less than 150 units) 

CF-S09TFMFDSVC 

CF-S09TFMDSVC 

PROJECT MANAGEMENT SERVICES 
Project/logistics management (per day) 

Project/logistics management (per unit) 

CF-SVCFLDPROJ 

CF-SVCPROJMGMT

EXTENDED WARRANTY AND PROTECTION PLUS SERVICE PROGRAMS
 
EXTENDED WARRANTY* 
This warranty enables your organization to extend the 3-year standard 
warranty coverage that comes with every Panasonic Toughpad® 

computer to either 4 or 5 years depending on budget needs. A separate 
battery warranty program is available under the Extended Warranty 
Battery Replacement program. 

1 Additional Year FZ-SVCTPEXT1Y 

2 Additional Years FZ-SVCTPEXT2Y 

EXTENDED BATTERY WARRANTY 
This warranty enables your organization to extend the 1-year standard 
battery warranty coverage that comes with every Panasonic Toughpad 
computer to either 2, 3, 4 or 5 years depending on budget needs. 

1 Additional Year FZ-SVCTPBXW1Y 

2 Additional Years FZ-SVCTPBXW2Y 

3 Additional Years FZ-SVCTPBXW3Y 

4 Additional Years FZ-SVCTPBXW4Y 

  *Does not include battery replacement beyond the tablet 1-year battery warranty. If battery XW is not purchased,  
all battery replacements after 1 year from purchase are considered out of warranty and chargeable. 

**Customer purchases the swap pool units. Spare unit quantity based on user hours and environment and should be 
minimum of 4% of installed units. Drive imaging included in SKU pricing. Replacement unit is shipped the same  
day if the call is received before 3 PM ET. 

PROTECTION PLUS* 
This warranty adds an additional layer of protection that enhances the 
standard warranty coverage by protecting against accidental physical 
damage that occurs during regular use of a Toughpad computer. This 
warranty program may be purchased for the 3-year warranty period or 
for 1 or 2 additional years beyond the standard warranty period. 

3 Years FZ-SVCTPNF3Y 

4 Years FZ-SVCTPNF4Y 

5 Years FZ-SVCTPNF5Y 

HOT SWAP PROGRAM** 
This service minimizes user downtime by shipping customer-owned 
Toughpad devices for next-business-day delivery directly to your  
organization’s users from our National Service Center to replace 
the Toughpad that needs to be sent in for repair. This program may 
be purchased for the 3-year warranty period or for 1 or 2 additional 
years beyond the standard warranty period. 

3 Years FZ-SVCTPHS3Y 

4 Years FZ-SVCTPHS4Y 

5 Years FZ-SVCTPHS5Y 
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