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WATCHDOG Quick Start Guide

Complete Surveillance Solutions

DW2EECTUN

Complete Scalable Video Management

State of the art hyper-optimized video management platform designed for ease, speed and efficiency.

SETTING UP DW SPECTRUM® MEDIA SERVER

Attention: This document is intended to serve as a quick reference for initial set-up.
See the DW Spectrum full manual for more information on features and functionality.

Tel: +1 (866) 446-3595 / (813) 888-9555 digital-watchdog.com

Technical Support Hours: 9:00AM - 8:00PM EST, Monday thru Friday
Available from A1 Security Cameras
www.alsecuritycameras.com email: sales@alsecuritycameras.com
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A. NEW INSTALLATION OF SERVER AND CLIENT

STEP 1: Install DW Spectrum.

* Installation file can be downloaded from http://digital-watchdog.com/DW-Spectrum/

LW

DW Spectrum 3.0

Client & Server

By clicking "Accept and Install” you agree to
End User License Agreement

Options ¥ install

LW

DW Spectrum 3.0

Processing...

STEP 2: Click Launch to open DW Spectrum Client.

LW

Installation Successfully Completed

Launch | Close

Available from A1 Security Cameras
www.alsecuritycameras.com email: sales@alsecuritycameras.com
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STEP 3: Click on the New Server box to setup the Spectrum Media Server for the first time.

STEP 4: Click Setup New System.

Get Started with DW Spectrum

Add to Existing System

STEP 5:  Enter the System Name to be used then click Next.

* System name is not the server name. Server name can be changed from the Spectrum client after installation.

* Click Advanced system settings if you want to disable Auto Discovery and Device Optimization.

Enter System Name

DWSpectrum

Available from A1 Security Cameras
www.alsecuritycameras.com email: sales@alsecuritycameras.com
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STEP 6: Create password for the ADMIN account. Click Next to continue.

Set up an administrator pas

admin

Set up an administrator password

admin

STEP 7:  Click Finish to login to the System created from Step 5.

System is ready for use

192.168.21.195:7001

admin

Available from A1 Security Cameras
www.alsecuritycameras.com email: sales@alsecuritycameras.com
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B. TO RENAME THE SERVER

STEP 1: Right click on the server name listed on the Resources then click Server Settings.

New Layout X

Monitor

Monitor in New Tab

Monitor in New Window
Rename

Add Device

Cameras List by Server
Server Logs

Server Diagnostics
Server Web Page

STEP 2:  Go to General tab, then type in the new server name in the Name field and click OK.

Failover

Available from A1 Security Cameras
www.alsecuritycameras.com email: sales@alsecuritycameras.com
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Click on the menu E then click System Administration.

= New Layout X

Connect to Another Server...

Disconnect from Server

New...

Open...

Start Screen Recording

User Management .

Local Settings...
Audit Trail...

Bookmark Search
Merge Systems

Exit

Available from A1 Security Cameras
www.alsecuritycameras.com email: sales@alsecuritycameras.com
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STEP 2: Go to Updates tab. Click Update System if turned orange.

3.0.0.14971

Update System

Server Status

[ Check for updates automatically

Cancel

* If you are on the latest version, it will say “You have the latest version installed” and the Update System button will be
greyed out.

You have the

STEP 3:  Click OK when update is completed.

Available from A1 Security Cameras
www.alsecuritycameras.com email: sales@alsecuritycameras.com
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D. ENTER LICENSE

STEP 1:  Go to System Administration then click License tab.
STEP 2: Enter License Key then click Activate License button. (Internet connection required)

* Click on Activate Trial License if you have not purchased the valid license.

You do not have a valid license installed. Please activate your commercial or trial license

New License

Paste from Clipboard

FADI-FHHF-9LCB-MXDO]

Activate License

Activate Trial License

Cancel

STEP 3: Click OK to when the License is activated.

@ License activated

Available from A1 Security Cameras
www.alsecuritycameras.com email: sales@alsecuritycameras.com
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Right click on the camera to setup recording, then click Camera Settings.

New Layout X

/.\ ubuntu16.04

2 admin - Owne

Open in New Tab

Open in New Window

Delete

Rename

Check Camera Issues..

Camera Rules...

Go to Recordings tab.

Aclivate License..

Show on Layout Event Loa.. Camera Rules.
Available from A1 Security Cameras
www.alsecuritycameras.com email: sales@alsecuritycameras.com
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STEP 3: Click to turn on recording.

STEP 4:  Configure Schedule Settings for Quality, FPS and Recording Type.

STEP 5: Click and drag mouse over the Recording Schedule to assign the recording setting.

Recording Schedule

* Click on All to apply to the all schedules.

Available from A1 Security Cameras
www.alsecuritycameras.com email: sales@alsecuritycameras.com
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Activate License...

& Show Quality
& Show FPS

Motion Recording Copying Schedule

~

W

"

License limit exceeded, recording will not be enabled

Show onlayout __Eventlog.. _Camera Rules...

STEP 6: Red dot will appear next to the camera when the recording is started.
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F. BACKUPING DATABASE

STEP 1:  Go to System Administration and click General tab.

DWSpectrum ~

AN = =

Event Rules Event Log Camera List Audit Trail Health Monitoring

System Settings

em to optimize came
Backup and Restore

Create Backup... Restore from Backup...

STEP 2: Click Create Backup... button.

Available from A1 Security Cameras
www.alsecuritycameras.com email: sales@alsecuritycameras.com

A

Bookmarks

12
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Navigate to the folder where to save and enter name of the backup file then click save.

* Strongly recommend to also backup to the external storage media.

. CA\Users\CUBE\Documents v & b =,

Name = Size Type  Date Modified

SpectrumDB '|

Database Backup Files (*.db)

NOTE: More information and instructions are available in the Spectrum 3.0 Manual.

Available from A1 Security Cameras
www.alsecuritycameras.com email: sales@alsecuritycameras.com
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DW Cloud™ makes it easy for you to give users with DW Spectrum® Client access to your DW Spectrum® IPVMS system.

We are going to quickly show you how to:

1. Create a DW Cloud™ Account.
2. Connect your DW Spectrum® IPVYMS System to you DW Cloud™ Account.
3. Invite a user to your DW Spectrum® IPVYMS System using DW Cloud™.

DW Cloud™ is available in DW Spectrum® IPVMS Versions 3.0 and higher. Systems can only be shared by users with
Admin access to a system.

Click on the DW Cloud™ symbol at the upper right of your DW Spectrum® Client

14
Available from A1 Security Cameras

www.alsecuritycameras.com email: sales@alsecuritycameras.com
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Another window opens. Click Create Account.

g i D4 e - O St oem et %

Log into DW Cloud - DW Spectrum Client

&

Welcome to DW Cloud!

[¥ Stay logged in

o 3 EX - o =
B 1 ]
¥ Boskrruct l (i} F A e - A = sl Witc
Login
e
Ema thidog
& | Firstname  park
: Lastname  Espenschied
5,
Email  marke@digital-watchdog.com
Password ® m
¥ Subscribe to email newsletters
- By clicking " count”, you agree
N g i

15
Available from A1 Security Cameras
www.alsecuritycameras.com email: sales@alsecuritycameras.com



D\ spectrum

Complete Scalable Video Management

/\ SECURITY CAMERAS

The First Name in Security

DW Cloud™ Confirmation Email

a. You will receive a confirmation email. Click Open the system.

Tm - 8 x

T Spectnes 1 ite detube (W Bubleg
MESAGE
=Gy T— 3 i 3} MFna
e X i e £% WO
B ke Duien i S M Cflacieme  Met Cetrgorns folen Taesbs Tosm
- Uressd = Upr
Datets [re wn s tetng

-cloud

System was shared with you
Mark Espenachind shared sysiem dweube_DW_Buildeg with you

oo the ot

Wokran Supprt
[

- cloud

System was shared with you

Website Suppert
_ ipdigtelvachdopcom  digial wathdog comlContetech suppon

DW Cloud™ Shows Your Account

Mark Espenschied shared system dwcube DW Building with you.

a. The DW Cloud™ Portal again opens in your browser and your account is shown.

.

T P r— : I s msaooaan:
3 dopn dr Bookmarks BN Homs | Digast Wese || DW ARP ADMPSTE: [ ke Ad: iokest [ Senwi - SamghpSenss [ wemrdevenetive  J End Sounch | Free e 51 Froe Muse Avchive ik Documtets - Dol [ Sign i to Microsch | 65 Dt Wiachaiog. b [ Digptal WaschDesg b -
.k oud Systerns matkedigital walchdog com
dweube_DW_Building < Share Open in (W Spectiem
Users Your System
AT ey PEAMISSIONS Remame System
Mark Espenschied marke@digitalwatchdog com Ownes Desconnect oo DW Spectrism
. cloud  systems
dwecube_DW_Building
Users
NAME EMAIL PERMISSIONS
-
Mark Espenschied marke@digital-watchdog.com owner

Available from A1 Security Cameras
www.alsecuritycameras.com email: sales@alsecuritycameras.com
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With a DW Cloud™ account, you can connect your DW Spectrum® IPVMS to it.
Click on System Administration in your Client.

[ e

= New Layout9 X
Connect to Another Server.. Cirl+Shift+C

Disconnect from Server GirHShifi+0
New...

Open

Stop Screen Recording

User Management..
Local Settings:
Audit Trail...

Bookmark Search...
Merge Systems.

About

Exit

Click on the DW Cloud™ tab and click Connect System to DW Cloud.

Mew Lapout 3 % [ ——————— ]

3 T

W Cleasel 11 01 Doty Ko brmatatesssy

O
T=

Croute W Cloud Accet o Syater ta DW Cloust

te DW Cloud Connect System
account to DW Cloud

Cloud Account Comec'*Syslem to DW Cloud...

Available from A1 Security Cameras
www.alsecuritycameras.com email: sales@alsecuritycameras.com
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Enter your DW Cloud™ account information and click OK.

Mew Laywut 3 % [ T
r & T

W_Bulkiing

W Cleasel 11 01 Doty K bevilatessy

Craute W Chousd Accet

Connect to DW Cloud - DWW Spectrum Client

Enter DW Cloud Account

marke@digitalwatchdog.com

ocacoocooooocl

Cancel
e

Your DW Cloud™ account email address now shows that you have connected the system to you account.

e

3 T

marke@digital-watchdog.com

Déscomect System from DWW Cload— Open 04 Gl Portad

Sytem Adminsrason - DW Specium Cent

Email  Updates  Users

marke@digital-watchdog.com

Disconnect System from DW Cloud Open DW Cloud Portal

Available from A1 Security Cameras
www.alsecuritycameras.com email: sales@alsecuritycameras.com
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Click on the DW Cloud™ icon at the upper right and choose Open DW Cloud Portal...

Mew Leyout 3

ital-watchdog.com 9
ey

Account Settings
Log out from DW Cloud

The DW Cloud™ Portal opens in your browser. Click Share.

marke@digital-watchdog.com

< S@re Open in DW Spectrum

Your System
Rename System

T Disconnect from DW Spectrum...
= w o3 L]

Available from A1 Security Cameras
www.alsecuritycameras.com email: sales@alsecuritycameras.com
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c. Enter the email address and the Permission status for the person you are inviting to access your
DW Spectrum® IPVMS system.

O3 dweuke, DV, fulding - X

* c O wcumn | NIt v choud=demohdw. ma ysrer - Sbad-4otiB-a TFT-H002ed 3451 iy ol et e O
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. cloud Systems maske@digital watchdog com
dweube_DW_Building o shae  Openin DW Spectrum
Share
Lisers Your System
Email
RAename Sysiem
T Lt mdespedaim com e
Mark Espenschied marke@digital watchdog co S Dise 1 from OW Spectrum
Digial Watchdeg emarketingfdwee tv
Admrasstratar ~

mm.‘

Share
Email
mdespe@aim.com

Permissions

Unrestricted access including the ability to share

I Cancel

Administrator v

d. You receive a confirmation that the invitation email has been sent.

= 3 B ad :
- [ Sersi - empiplemst [ wwwridmanetivede: 5 B Sounchs [Free &= 80 Frow Music Aechive 4k Documents - OreDr. [ Sign i iobicrosc ¢ 65 Digial Watchdog b [} Digtal WaizhDog H -
. cloud Systems marke@digal watchdog com
New penmilsssons saved
dweube DW_Building < shaee Open in DW Spectrum
Users Your System
HAME EMAR PERMISSIONS Rename System
Mark Espenschied markegdagial watchdag com Cvened D¥sconnect from DW Spactrum
mdes; M. COm Adrmanéstraton
Dugnl Watchdog emaketing@dwee tv Admnistinter
M
New permissions saved
PERMISSIONS
m Owner
- -_—
Administrator

I Administrator

Available from A1 Security Cameras
www.alsecuritycameras.com email: sales@alsecuritycameras.com
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STEP 6: The User Gets a DW

Cloud™ Invitation Email

a. The person you have invited receives an email and clicks on Register and view the system.
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STEP 7:

0W Spectrum W

Mail Calendar People Tasks -+

h

The User Registers with DW Cloud™
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Welcome to DW Spectrum Web Portal
Mark Espenschied is invitiag you 10 join D Spectrem Web Portal and shared bis system dwoabe_DW_Building with you
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Welcome to DW Spectrum Web Portal
Mark Espenschied is inviting you to join DW Spectrum Web ¥

[Register and wiew the systen

Website

Support
hitp: igit

digital watchdos

a. The person registers with his personal information and clicks Create Account.
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Create account
Firsiname  pak
Lastasme  Espenachied
Emall  mdespegaim com
(o — ®
s ngpee
First name  mark
Lastname  Espenschied
Email  mdespe@aim.com
Password | ............. ‘ o A
# Subscribe to email newsletters
. - R i
[TARMPWMBMNER By clicking "Create Account’, you agree
to Terms and Conditions
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STEP 8:

b. The person receives a confirmation of registration.

© Creste pesoust nDWE: X

L2l X € | @ Secuee | hitpesdw.choud-demodhdw.ma reguter ruccassActvated

Account i5 successfully registered
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The User is Added to the System Through DW Cloud™
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R o |
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Account is successfully registered.

a. The person now sees himself as a registered user of your DW Spectrum® IPVMS system and clicks Open

in DW Spectrum.
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Fename System
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cuments - OneDlr ﬂ Sign in to Microsoft © &% Digital Watchdog, Inc
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< Share Openin DW jﬁectmm
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igital-watchdog.com

wassicns- Administrator

Available from A1 Security Cameras
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The person’s DW Spectrum® IPVMS Client opens and his DW Cloud™ account email address is shown
to signify his permission.

Mew Laysut %

New Layout

/‘\ dwcube_DW_Building

2 mdespe@aim.com

Recommended Specs for the Full Client

Processor Intel Core i5 or greater
Video Card Intel HD Graphics 2500 (or higher) with 1GB Dedicated Memory
Resolution 1920 x 1080
RAM 4GB
NIC 10/ 100 / 1000 Base-T Ethernet
Windows 7 Windows 7 Standard, 7 Pro, 7 Ultimate, 8/8.1 Pro, 8.1 Enterprise, 10 Pro/Enterprise
OS Supported ' . Any versions of 2008, any versions of 2008 R2, any versions of Server 2012,
) Windows Servers :
— Media Server any versions of Server 2012 R2
Linux Ubuntu 14.04, Ubuntu 16.04
Windows 7 Home, 7 Standard, 7 Pro, 7 Ultimate, 8/8.1 Standard, 8/8.1 Pro, 8.1 Enterprise,
Linux OS 10 Home/Pro/Enterprise**
0S Supported Windows Servers® Any versions of 2008, any versions of 2008 R2, any versions of Server 2012,
— Client any versions of Server 2012 R2
Linux Ubuntu 14.04, Ubuntu 16.04
Mac 0OSX 10.11, OSX 10.12

* Except Storage Server version
** For Windows 10, recommend 6th Generation Intel i3/i5/i7 processors with 16GB RAM and video card with 1GB or higher RAM

Important: OS not listed will be not be supported by DW™ Tech Support

Tel: +1 (866) 446-3595 DIGITAL www.digital-watchdog.com
Fax: (813) 888-9262 ¢ VWATCHDOG. sales@dwcc.tv

Complete Surveillance Solutions

Copyright © Digital Watchdog. All rights reserved.
Rev Date: 07/17 Specifications and pricing are subject to change without notice.
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