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FEATURES

FREQUENTLY ASKED QUESTIONS

PRICING
Contact your 2GIG Distributor or Sales Representative 
for pricing details.

PRODUCT AVAILABILITY, ORDERING 
AND SHIPPING INFORMATION

WARRANTY

2GIG Technologies is pleased to announce the addition of a 3G Cell Radio Module 
for Go!Control Security Systems. The new 3G module provides reliable 
2-way-voice to a Central Station, transmits security information to online portals, 
and delivers the latest Over-The-Air firmware updates to the 2GIG Control Panel. 
Take advantage of 3G speeds, reliability, and longevity with this new module.

SYSTEM REQUIREMENTS

3G Cell Radio Module

• 3G (HSPA) cellular technology
• Broad service area coverage
• Two-way voice

• OTA updates
• External antenna

Q. Why is 2GIG launching a 3G cell radio module?
A. With the announcement that AT&T will discon-

tinue support for GSM (2G), 2GIG is launching a 3G 
(HSPA) cell radio module that is expected to have 
long-term network support and broad coverage.

Q. Is a 4G (HSPA+) cell radio better than 3G (HSPA)?
A. Some competitors provide a 4G (HSPA+) module 

with claims that they are superior to 3G (HSPA) 
modules.  In the M2M market HSPA+ offers no 
advantage over HSPA modules in terms of longev-
ity or reliability.  In fact, HSPA+ technology will 
generally cost more than HSPA.

Q. Will the 3G cell radio module work on currently 
installed Go!Control panels?

A. Yes, dealers can remove the current GSM module 
from panels that are already installed and replace 
it with a 3G module.

Q. Do I need to use the antenna that comes with the 
3G cell radio module?

A. We recommend that you use the antenna that 
comes with the module. 

Distributors can place orders for the 3G Cell Radio Module 
starting on March 1, 2013. The estimated date that dealers 
can start placing orders from their distributors is March 8, 
2013. Dealers should check availability with distributors. 

The 3G Cell Radio Module ships with a standard 
1 year limited warranty. Please refer to the Install 
Guide for specific warranty details.
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For sales questions call 866-670-1591 or email us at sales@2gig.com.  

For all product announcements, datasheets, technical information, etc., please visit the 2GIG dealer site
found on www.2gig.com or email us at techsupport@2gig.com. 

3G Cell Radio Module - AT&T
SKU:     2GIG-GC3GA-A
UPC:    8-17082-01052-6

The 3G Cell Radio Module works with the 
Go!Control security panel and the security panel 
must have firmware 1.9.5 or higher. 


