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 Summary 

The latest firmware is v5.5.26, build 200330. The main upgraded content is as follows: 

• Change to forehead thermometer to show the highest temperature on the forehead area passively.  

• Reduced false alarms caused by corners of the eyes, corners of the mouth, and hot objects in the 
background. 

 

Figure 1, Configuration > Basic Event 

• PA device alarm voice supports the selection of other languages (Japanese, Korean, Arabic, 
Turkish, Russian, French, Spanish, Italian) 

• Added distance measurement mode:  

- Self-Adaption Mode calculates the temperature compensation value according to the pupil 
distance when a face is detected. 

- Fixed Distance Mode calculates the temperature compensation value according to the fixed 
distance when the side face exceeds one second. 
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CAUTION:  At present, Self-Adaption Mode could cause abnormal temperature measurement 
when a side face appears. Please ensure that people being measured always face 
the camera, otherwise, use Fixed Distance Mode. 

 

Figure 2, Basic Settings, Distance Mode 

• Face capture function (Upload Captured Face Image) in overseas devices is not enabled by default. 


