





Set up and Run the Layout 2-1 Search

The layout set on the live screen can also be used for time search and can be searched and played according to the
channel order and channel combination set by the user.
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'g = For more information on how to set each step, refer to the ‘User Manual’.

Il Live channel layout setup
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@ (1) Select the layout of your choice from the channel groups you created in Live.
(2] Please select a date to search.
1] Addalayout. (8] Select the channel of your choice from the selected channel group.
2] Change layout name. (Example: Lobby 02) (4] You can view the preview screen on figure (8] by moving the time bar.
(8] Click to select the channel to display on the layout of the device list. (5] Press < [> > to play the selected channel.
(4] Please save the layout you have set up.
) 2-2 Play
(5] Select alayout to move to the corresponding channel group. (Example: Move to Lobby 02).
When you start playing, the search date and play time are displayed, and you can search for recorded videos
Search/Play while controlling the play speed.
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Control the play speed or move to the previous or next frame.

(1) Click <Search> at the top of the screen.

Export the recorded video of a designated time frame for each layout or channel.
2] Click <Time search>. Filter events by type to search for recorded videos.
Set the overlapping section according to change of time to check the time line.

Display the time line for each channel.
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Open or close the 4-channel time line.



Export recorded video Using Product Information

@ @ You can check the product information/manual/firmware information/FAQ/HDD compatibility list on the homepage
or mobile web of your smartphone.
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= Products ® Total Bl oownload selection
Cameras Video Recoder Surveillance Software

category file name Last Updated
. Manuals u: Manual 2016-08-05

(1) Click <[] > at the bottom of the screen Video Recoder e I
M Manuals User Manual- 2016-08-05
@ Select a |ay0ut' “DVR Certification C-TICK 2014-01-04
Certification FCC 2014-01-04

Total 6/32Channel (or more) * 8/9Channel Channe
@ Select a channel. e i » Certification veel 2014-0104
Certification uL 2014-01-04
(4] Set the time, device, and format for export. XRN-1620581 n

A&E Document A&E Doc 2014-03-06
Firmware v2.14 16 2016-07-01

(8] Click the <Check capacity> button to see if you can export.

duct Notifications

Click the <Start> button to proceed with the export. Newest S 7|
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Using P2P Service 28 From now on, when you run the WiseNet mobile application saved to your smartphone, you can easily monitor
with your smartphone as you are automatically connected to the recorder.

This function is available only for products that support P2P. To find products that support P2P, see

‘Products supporting each feature (Page 4)’ of the Product Specification Manual.
. | . - | & a4
When using a P2P service, you can easily access and use with Wisenet mobile.
< ® XRN-16205B1 O -

n Click <Enable P2P> to test the connection to see if the current recorder can be connected remotely.
The product is displayed on the list.
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'vg = The P2P service period expires in 3 years. If you want to extend it after expiration, contact your vendor.

n If the connection is successful, search for WiseNet mobile on your smartphone and install and run it.

= You can scan the QR code on the recorder by selecting Add device> QR code.

If you scan the QR code, the device ID shown in the recorder is automatically reflected as the mobile viewer ID.
You can use the mobile viewer immediately by entering the ID/password of the recorder.

/#\\ & Add device e
< Add device B
XRN-16205B1
wiseneT Qe Qsemch Gratseare  seip
101 Camera . Type * upp v

@ Record

Q event

FRYA915CKHB43N6GYHC

» Camera ID/Password

D *

@ Device

<

0 Network

System - Password *

Scan the QR code of the device.
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Connecting to a Network Using a Router

If you want to add 1-3 PCs and recorders in an environment using xDSL/Cable modem, you can use the router with

only one Internet line.

This guide is an installation guide for network beginners. Follow the instructions to set up your router, local PC, and

recorder.

Connecting the cable

= '
@ j > IP Rout &

LLLL)

0
WAN | Reset  Power

Cable/ADSL/VDSL

Local PC

Connecting a router with PC

Recorder

14
u Refer to the router's user manual.

Connecting a recorder and a router

Move to <IP & Port> of the Recorder <Network> Setting menu, and set the (1) <IP address> and

(2] <Gateway> in <Setup>.

% The <Default gateway> checked on the [emd.exe] window of the local PC and the <Gateway> of the

recorder must be the same.

3¢ At least the third number of the recorder <IP address> should be set to be the same as the <Default

gateway> checked on the [emd.exe] window of the local PC.

1Pva
+ 1P type

Network2

Manual

| > 17 address

192.168.219.192 I

+ Subnet mask

OIS

> Gateway

255.255.255.0

192.168.219.1

» DNS

1Pv6

* 1P type

» IPV6 Address

<cmd. screen>

168.126.63.1

[ EnableiPve
.

ok Cancel

<ex. Recorder screen>
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Checking the recorder connection from the PC

Enter the IP set in the recorder menu in the local PC address bar to go to the web viewer screen of the recorder.

@ 192168.219.193 X +

<« C @ 192.168.219.193
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System requirements

The following lists the minimum suggested hardware and operating system requirements needed to run the
Web Viewer.

® Recommended browser : Edge, Chrome

® Supported browsers : Chrome, Edge, and Safari

® Supported OS : Works on all of the Windows, Linux, and OS X environments given the platform-independent
nature of the web.

® Tested environments : Tested and certified to run on Windows® 10 with Edge 83, Google Chrome™ 83 and
Intel® Core™ i7-7700 processor 3.60 Ghz with NVIDIA® GeForce® GTX™ 1050 or Intel™ HD Graphics 630.

® Performance restrictions : The performance of users' CPU/GPU may impact the video playback performance
of the web viewer.

Router and Internet connection setup

Since each router has a different connection method, check the settings for each router.

Port forwarding on the router setup
Set up the router’s port forwarding to connect to a PC or a recorder connected to the router's local LAN from
outside.

The recorder uses the <RTSP>, <HTTP>, <HTTPS port>, and camera proxy ports. You must set up port
forwarding for all the ports you use.

% If only <HTTP> is set for port forwarding, <RTSP>, which is a video transmission port, is connected, but no
video is displayed.

% If only <RTSP> is set for port forwarding, no connection is available because <HTTP>, which is a web
connection port, is connected.

% Refer to the router's user manual.



Accessing using DDNS address in the dynamic IP environment

In the dynamic IP environment such as xDSL/Cable modem, the router's WAN IP can be changed, so we
provide DDNS (Dynamic Domain Name Server) service so that you can always access the recorder with only

the DDNS address even in the dynamic IP environment.

Wisenet DDNS Setup

Since you will be accessing the recorder remotely, set up a Wisenet DDNS account first using a PC.

B Open a browser,
go to ddns.hanwha-security.com, and click
<Login>.

& Hanwha Techwin Login  SignUp

Click <Register Product> tab to add a recorder
to your account.

Click <Sign Up>.

LOGIN

Enter ID

Enter PW

Remember me @

Find ID * Recover Py = Sign Up

(1) Follow the instructions to register an account
on the website.

(2] Log in after completing account registration.

n After registration, your product will appear in
the list.

MY DDNS Customer Support

MYDDNS Regjster Product Edit Profile

egistered products. You may ification, product and video tagging services for each DL
is not displayed, register the products you own on the <span>'Register Product’ </span>page.
Product ID* el —
[rosomranss sy o oo ] @

2 SNC-510) are the same.

Enter a description for product management

Upto umbersor up o

Enter adescription for product manageme

Upto. Ibe upto.

(1) Create a name for your recorder (product ID).
(2] Select the type of recorder and model name.

(3] Click <Product Registration>.

. Product D Model Connectionstatus |, PTO0UCt View Video Tagsing

. I oo XRN-1620581 o ] | oo I
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Connect using DDNS address

EB select DDNS site on the recorder setup menu
and enter the product ID.

Connect to ddns.hanwha-security.com and
check if the connection status of the registered
product is set to <ON>.

WISEeNeT Dive Qsearch aAisearch £ setup

i Camera ~

DDNS

® Record ~

0O Event ~

1 Device ~

) Network v

(1) Select <ddns.hanwha-security.com>on the
<Server> on the <Network> menu.

(2] Enter the product ID generated on the Wisenet
DDNS website for <Product ID>.

(8] When the DDNS setup is finished, select
<Apply>.

You can connect to the recorder by entering the
DDNS host address, http://ddns.hanwha-security.
com/recorder TEST, on a local PC website address
bar.

You can also click < view > > initem to
connect to the recorder.

o, Productip vodel

. I oo XRN-1620581

£ Download Excel e

< Wisenet DDNS Setup screen>

n The web viewer screen of the recorder appears.

@  http://jddns.hanwha-security.com % +

&« C @ http://ddns.hanwha-security.com/recorder TEST

All settings are complete.

wisener [ —

If you remember your DDNS address and ID / password, you can access the recorder from any PC with an

Internet connection.

For more information, refer to the user manual.
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eco

RoHS compliant
~ 7

Hanwha Techwin cares for the environment at all product manufacturing stages, and is taking measures to provide customers with

more environmentally friendly products.
The Eco mark represents Hanwha Techwin's devotion to creating environmentally friendly products, and indicates that the product

satisfies the EU RoHS Directive.

Correct Disposal of This Product (Waste Electrical & Electronic Equipment)

(Applicable in the European Union and other European countries with separate collection systems)

This marking on the product, accessories or literature indicates that the product and its electronic accessories (e.g. charger, headset, USB cable) should not be
disposed of with other household waste at the end of their working life. To prevent possible harm to the environment or human health from uncontrolled waste
disposal, please separate these items from other types of waste and recycle them responsibly to promote the sustainable reuse of material resources.
Household users should contact either the retailer where they purchased this product, or their local government office, for details of where and how they can
take these items for environmentally safe recycling.

Business users should contact their supplier and check the terms and conditions of the purchase contract. This product and its electronic accessories should not
be mixed with other commercial wastes for disposal.

N

Correct disposal of batteries in this product

(Applicable in the European Union and other European countries with separate battery return systems.)

This marking on the battery, manual or packaging indicates that the batteries in this product should not be disposed of with other household waste at the end of their working
life. Where marked, the chemical symbols Hg, Cd or Pb indicate that the battery contains mercury, cadmium or lead above the reference levels in EC Directive 2006/66. If batteries
are not properly disposed of, these substances can cause harm to human health or the environment.

To protect natural resources and to promote material reuse, please separate batteries from other types of waste and recycle them through your local, free battery return system.
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